
Reframing Democracy-Making Through Digital Tools

ELF workshop, Warsaw, Poland 
 

7 June 2022
 

 

On-line Citizen's forum »European Debates« 
success factors and criteria assessment 

mag. Simon Delakorda

www.inepa.si/english











Content

 Assessment Framework for e-Participation (CODE project). 

 On-line Citizen's forum »European Debates«

 Citizen's forum success assessment  



Assessment Framework for e-Participation

Source: https://codecidingeurope.eu



E-participation definition

e-Participation is a democratic process of involving and 
enabling citizens to impact political decision-making process 

through ICT to make it more inclusive, participatory, and 
deliberative.

 The strategic goal of e-participation is to empower citizens and 
to ensure that public policymaking takes place in partnership 
between citizens and government.



E-participation success factors

1) Inputs (general conditions)  

 public interest in the topic of the initiative
 political importance of the initiative
 legal framework supporting the initiative
 link to the formal decision-making process
 resources available to the initiator of the case
 user friendliness of the platform
 sustainability of the platform



E-participation success factors

2) Activities (implementation) 

 user friendliness of the platform
 clarity on the participation process and its aim
 possibility to interact with other participants
 combination of online and offline activities
 feedback to participants about what has been done with their 

contributions/the
 results of initiative
 public outreach and engagement



E-participation success criteria

The results of the e-participation initiative on different levels.

 Output consists of immediate, direct and tangible results of the 
e-participation initiative.

 Outcome* is the short or medium-term effect of the e-
participation initiative in terms of democracy (benefits for 
citizens, better policies, increased public awareness, etc.).

 Impact is generally characterizing long-term effects of the e-
participation initiative on democratic processes in the society.

*Assessing the outcome of the e-participation initiative is 
particularly important within the framework of Theory of Change. 

Any case would be assessed as successful if the result would be 
assessed as positive in least for one of the success criteria.



Desired outcome of e-participation initiatives

 Participants are satisfied, they acquired new knowledge and 
skills.

 Public authorities are satisfied, they gained valuable input for 
their work.

 The case has had direct effect on political decision-making.



On-line Citizen's forum »European Debates«

Source: http://www.evropske-razprave.si



Main facts about the case

 On-line dialogue between Slovene public and Slovene 
members of the European parliament on the Future of Europe 
and latter on EU policies and topics.

 Duration 2006-2013.
 1200 users contributions published on the forum (including 

those submitted by e-mail or in paper form.
 18 official  responses from Slovenian members of the European 

Parliament were provided as a feedback to 7 consultations and 
discussion reports prepared by the forum facilitators. 

 In 2007 Citizen's forum received the Editor's Choice recognition 
by the European ePractice portal.



Outcome (satisfaction of the organizers)

 “Your views and opinions although sometimes diverse are 
presenting to MEP as me a valuable source of information and 
views on further implementation of environmental policy. I am 
inviting you to continue with your participation” (MEP Romana 
Jordan).

 Nearly 17,000 unique internet users visited the forum between 
2009-2010 only.

 The Information office of the European Parliament in Slovenia 
provided funding for the Citizens forum which secured its long 
term operation. 



Outcome (satisfaction of participants) 

 Citizens taking part in on-line forum at live events indicated 
restraints towards publicly expressing policy views and 
skepticism relating to the citizens influence on policy-making.

 When initiating on-line consultations and discussions, MEPs, 
NGOs and forum facilitators provided background information in 
policy topics and the process including video messages and 
relevant documents.

 The MEPs mostly provided agreement or disagreement with the 
citizens opinions and suggestions summarized in consultation 
reports.

 Most citizens used the platform only once.



Outcome (effect on policy-making)

 Documents and information (policy papers, reports, draft 
regulation) were accessible to Citizens forum participation 
during consultation enabling them to provide informed opinions.

 Feedbacks on consultation reports provided by MEPs indicate 
limited evidence of involving citizen contributions into their work 
at the European parliament. 

 A new way of direct communication of citizens with Slovene 
MEPs.

 Several assessments and reflections on e-democracy impacts 
of the on-line Citizens forum were made.



Impact

 The Citizen's forum strengthened communication between the 
Slovenian citizens and MEPs resulting in an increased interest 
to initiate public consultation by themselves and to seek public 
reflection, opinion exchange and co-creation on their policy 
proposals. 

 The on-line forum contributed to a stronger sense of civic 
empowerment as a e-participation platform providing direct 
interaction with MEPs.

 The European Parliament Information Office in Slovenia 
initiated additional activities to support e-participation of 
Slovene citizens in European Parliament decision-making.

 Lessons learned were acknowledged by different Slovene 
government institutions.  



Conclusions on the case and lessons learned 

 E-participation impact depended from MEPs personal attributes 
(their interest to directly communicate with citizens).

 Strong institutional support provided by the Information office of 
the European Parliament in Slovenia (organization capacities, 
finance, MEPs involvement, media access).

 Capacities of citizens to massively engage with MEPs on EU 
policy topics.

 Methodology to assess the impact of on-line consultation on 
decision-making with the European Parliament.
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